NHCAA'’s 2010 Annual Training Conference
Mandalay Bay Resort, Las Vegas, NV

November 16-19, 2010

Preliminary Conference Agenda:

Monday, November 15

2:00 PM - 6:00 PM

Tuesday, November 16

7:00 AM - 6:30 PM
8:00 AM — 4:30 PM
1:00 PM — 4:30 PM
4:00 PM

5:00 PM - 6:30 PM

Wednesday, November 17

6:30 AM - 6:30 PM
7:00 AM — 8:15 AM
7:15 AM — 8:15 AM
8:15 AM - 9:00 AM
9:15 AM —10:30 PM

10:30 AM - 11:00 AM
11:15 AM - 12:30 PM

12:30 PM - 1:45 PM
1:45 PM - 2:15 PM
2:30 PM — 3:45 PM
4:00 PM - 5:00 PM
5:00 PM - 6:30 PM

Thursday, November 18

7:00 AM — 3:00 PM
7:15 AM — 8:45 AM
7:15 AM — 8:45 AM
9:00 AM —10:15 AM

10:15 AM - 10:45 AM

Conference Registration

Conference Registration

Optional Full-Day Pre-Conference Programs
Optional Half-Day Pre-Conference Programs
Anti-Fraud Expo Hall Opens

Welcome Reception in the Anti-Fraud Expo Hall

Conference Registration

Breakfast Workshop Sessions

Continental Breakfast in the Anti-Fraud Expo Hall
Opening General Session

Concurrent Workshop Sessions

Coffee Break in the Anti-Fraud Expo Hall
Concurrent Workshop Sessions

Awards Luncheon

Dessert with Exhibitors in the Anti-Fraud Expo Hall
Concurrent Workshop Sessions

Concurrent Workshop Sessions

Wine & Cheese Reception/Anti-Fraud Expo Hall

Conference Registration

Continental Breakfast in the Anti-Fraud Expo Hall
Breakfast Workshop Sessions

Concurrent Workshop Sessions

Coffee Break in the Anti-Fraud Expo Hall



11:00 AM - 12:15 PM
12:15PM - 1:15 PM
1:15 PM - 2:00 PM

2:15 PM - 3:30 PM
3:30 PM - 6:00 PM
3:45 PM - 5:00 PM
5:30 PM - 8:00 PM

Friday, November 19

7:00 AM —11:30 AM
7:30 AM — 8:30 AM
8:45 AM —10:00 AM
10:10 AM - 11:15 AM
11:15 AM

Concurrent Workshop Sessions

Networking Lunch Buffet

Dessert, Prize Drawing & Exhibitor Finale in the Anti-Fraud
Expo Hall

Concurrent Workshop Sessions

Certificate Pick-up

Concurrent Workshop Sessions

Closing Reception

Certificate Pick-Up

Networking Breakfast
Concurrent Workshop Sessions
Concurrent Workshop Sessions

Conference Adjournment



