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The Leading Conference  
Dedicated to Fighting 

Health Care Fraud
The 2021 Annual Training Conference will be held virtually from 
November 16-19, 2021. From the comfort of your office, you’ll be able to 
join with industry leaders to share best practices to detect, investigate, 
and prevent health care fraud. 

	f Examine the lessons learned from cases and schemes with the 
investigators who worked them.

	f Join virtually with your peers from the private and public sectors 
to learn about new schemes and the latest tools and techniques 
for fighting fraud.

	f Tour the Expo Hall and explore the many fraud fighting solutions 
offered by our partners. 

	f Participate in live chats and Q&A with speakers during session 
presentations.

	f Make time to catch up with colleagues and business partners by 
utilizing the meet now tools in the platform. 

Still the same great content, 
an Anti-Fraud Expo Hall, and 
professional networking.  
ALL IN A VIRTUAL FORMAT!

NHCAA 2021 ANNUAL TRAINING CONFERENCE   NHCAA.ORG/ATC  1

The National Health Care Anti-Fraud Association (NHCAA) was founded in 
1985 as a private-public partnership against health care fraud. The NHCAA 
Institute for Health Care Fraud Prevention’s Annual Training Conference (ATC) 
is NHCAA’s most important annual event, recognized industry wide as the 
nation’s leading health care anti-fraud forum. 

http://nhcaa.org/ATC
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CONFERENCE HIGHLIGHTS 
16 continuing education credits  

60

Expert faculty will demonstrate the  
importance of collaboration, best practices 

in managing SIU teams, and the value of 
data analytics in an investigation.

Tips and insights from 
investigators and data analysts 

working on the latest COVID-19 
related schemes.    

Each day’s sessions 
available on-demand at 

the close of the day.

Nearly 60 sessions providing  
insights and training. 

MISS A SESSION? Want to view 
it again? Sessions available on- 
demand until December 30, 2021. 

Explore business 
solutions and  
resources while you 
visit through the 
virtual Expo Hall. 

Tour the nearly  
50 exhibitors in the 
Virtual Expo Hall. 50

http://nhcaa.org/ATC
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WORKSHOPS & ACTIVITIES

Friday, November 19
Take a deep dive into issues of importance for anti-fraud professionals! This year, the ATC offers 
several workshops, including our well-regarded Ethics Workshop. The workshops will offer the 
opportunity to ask questions of the faculty and discuss critical issues with other attendees via video 
chat. From our traditional ethics course to leadership challenges and data analytics, end your  
conference experience examining tough topics that impact your daily work.    

u  	Leadership Issues in the SIU 

u  	Data Analytics 

u  	Ethics Workshop 

u  	Bias and Inequities in Investigations   

Make the most of breaks!
NHCAA has once again lined up a few activities to help you take a mental break between sessions 
to restore you energy and focus. Make the most of your virtual conference experience.   

TASTE OF SAN ANTONIO 
Disappointed to be missing out on San Antonio’s Spanish architecture, Mexican cui-
sine, and River Walk? NHCAA will bring San Antonio to you! Watch traditional Folklor-
ico Dancers and Mariachi performers, participate in culinary demonstrations, and tour 
some of San Antonio’s historic sites. We hope you enjoy your taste of San Antonio!   

HEALTH AND WELLNESS  
Would you like to use your break time to recharge your mind and body? Once 
again, we will offer yoga and meditation so that you can sneak in a little time for 
yourself. Return to the conference refreshed and ready to engage.     

http://nhcaa.org/ATC
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EXPERTS & LEADERS AT 
NHCAA’S ATC

NHCAA’S ANNUAL TRAINING CONFERENCE 
Who attends?                                                                    
Health insurance plans and public agencies representing some of the leading  
voices in the fight against health care fraud. NHCAA hosted nearly 1500  
participants last year. 

Why attend?
u  ��Examine key investigative issues, learn new skills, and share best practices.
u  ��Make the connection between cases you are working, and the content  

offered during the program.  
u  ��Discover new schemes and enhance your investigative skills.
u  ��Return to work with actionable leads and ideas for working you cases.

Visit nhcaa.org/ATC for more information, a complete agenda, 
and to register

Wednesday, November 17
11:15 AM – 12:30 PM ET 
Federal Agencies: Effective Collaboration, Proven Success

This session has become an annual tradition at the Annual Training Conference. Attendees have a 
unique opportunity to hear about the priorities of NHCAA’s federal health care anti-fraud partners. 
The speakers will share their accomplishments for the year and lessons learned for the future. This 
session is typically educational and entertaining, even in the virtual format! Panelists include:  

u  	�Allan Medina, Chief, Healthcare Fraud Unit, U.S. Dept. of Justice, Criminal Division, Fraud Section 

u  	�Greg Heeb, Unit Chief, Health Care Fraud Unit, U.S. Dept. of Justice, Federal Bureau of Investigation

u  	�Gary Cantrell, Deputy Inspector General, Investigations Office of Inspector General, U.S Dept of 
Health and Human Services at the Department of Health and Human Services

Tuesday, November 16
11:15 AM – 12:15 PM ET 
The Age of Distraction
Curt Steinhorst

The Opening Keynote speaker at this year’s Virtual Annual Training 
Conference is Curt Steinhorst, an expert in human behavior, and the 
bestselling author of Can I Have Your Attention?: Inspiring Better Work Habits, 
Focusing Your Team, and Getting Stuff Done in the Constantly Connected 
Workplace. This timely conversation will provide us with insights on how to 

improve our workplace productivity, culture, and communication in this age of distraction, and will 
offer a thought-provoking and educational kickoff to the ATC.

http://nhcaa.org/ATC
http://nhcaa.org/ATC
https://www.curtsteinhorst.com/
https://www.curtsteinhorst.com/
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CONTINUING  
EDUCATION CREDITS

AHFI® Accreditation
Annual Training Conference: 16 credit hours
All Continuing Education Profession (CPE) hours earned through the NHCAA 
Institute Programs are applicable to the training requirements for professional 
designation by the National Health Care Anti-Fraud Association (NHCAA) as 
an Accredited Health Care Fraud Investigator (AHFI®).      

National Association of State Boards  
of Accountancy (NASBA)
The NHCAA Institute is registered with the National Association of State 
Boards of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State boards of 

accountancy have final authority on the acceptance of individual courses for CPE credit. 
Complaints regarding registered sponsors may be submitted to the National Registry of CPE 
Sponsors through its website: www.nasbaregistry.org.

Educational content includes sessions in the 
following topic areas:  
u  ���Clinical and Pharmaceutical Fraud Schemes  
u  ���COVID-19 Related Fraud Schemes 
u  ��Data Analytics to Fight Health Care Fraud
u  ���Examining Dental Fraud Schemes  
u  ��Building Your Fraud Fighting Skills  
u  ��Enhancing Your Management and Leadership Skills
u  ��Discovering New Fraud Fighting Solutions 

http://nhcaa.org/ATC
https://www.nhcaa.org/accreditation/about-ahfi.aspx
https://nasba.org/
https://nasba.org/
http://www.nasbaregistry.org
https://nasba.org/
https://www.nhcaa.org/accreditation/about-ahfi.aspx
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TUESDAY, NOVEMBER 16  Virtual Conference

11:00 AM – 11:15 AM Welcome Remarks

11:15 AM – 12:15 PM Opening Keynote Speaker - The Age of Distraction (see page 5) 

12:15 PM – 12:30 PM Break with virtual exhibitors   

12:30 PM – 1:30 PM Concurrent Sessions 

1:30 PM – 1:45 PM Attendee Activities

1:45 PM – 2:45 PM Concurrent Sessions

2:45 PM – 3:00 PM Break with virtual exhibitors

3:00 PM – 4:00 PM Concurrent Sessions

4:00 PM Adjourn for the day

WEDNESDAY, NOVEMBER 17  Virtual Conference

11:00 AM – 11:15 AM Daily Welcome and Awards Presentation 

11:15 AM – 12:30 PM General Session 

12:30 PM – 12:45 PM Break with virtual exhibitors

12:45 PM – 1:45 PM Concurrent Sessions

1:45 PM – 2:00 PM  Break with virtual exhibitors

2:00 PM – 3:00 PM  Concurrent Sessions

3:00 PM – 3:15 PM  Break with virtual exhibitors

3:15 PM – 4:15 PM  Concurrent Sessions

4:15 PM   Adjourn for the day 

THURSDAY, NOVEMBER 18  Virtual Conference

11:00 AM – 11:45 AM  Daily Welcome & General Session 

11:45 AM – 12:00 PM  Break with virtual exhibitors  

12:00 PM – 1:00 PM  Concurrent Sessions  

1:00 PM – 1:15 PM  Attendee Activities

1:15 PM – 2:15 PM  Concurrent Sessions 

2:15 PM – 2:30 PM Break with virtual exhibitors 

2:30 PM – 3:30 PM Concurrent Sessions

3:30 PM – 4:30 PM Concurrent Sessions 

4:30 PM Adjourn for the day 

FRIDAY, NOVEMBER 19  Virtual Conference

11:00 AM – 12:15 PM  Workshops – Part 1 

12:30 PM – 2:00 PM Workshops – Part 2 

2:00 PM Conference Adjourns 

ATC SCHEDULE*

*Schedule subject to change. All times are listed in ET.

Virtual Expo  
Hall open from  

1:00 PM – 3:00 PM  
on Tuesday,  

Wednesday, and  
Thursday.

http://nhcaa.org/ATC
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2021 ATC SPONSORS 
& NHCAA Supporting Members* 

SUPPORTING MEMBERS

PLATINUM SUPPORTING MEMBERS

GOLD SPONSOR

PLATFORM SPONSOR

DIAMOND SPONSORS

*Sponsors as of September 1, 2021

SILVER SPONSORS

http://nhcaa.org/ATC
http://www.varis1.com/
https://www.multiplan.us/
https://www.sas.com/en_us/home.html
https://www.optum.com/
https://www.shift-technology.com/
https://www.amerisourcebergen.com/
https://www.cgi.com/en
https://www.affiliatedmonitors.com/
https://www.affiliatedmonitors.com/
https://www.claimlogiq.com/
https://www.hcfraudshield.com/
https://www.qlarant.com/
https://www.shift-technology.com/
https://www.skopenow.com/
https://www.thomsonreuters.com/en.html
https://www.hcfraudshield.com/
https://www.ibm.com/watson-health
https://www.exlservice.com/
https://www.changehealthcare.com/
https://www.cotiviti.com/
https://www.codoxo.com/
https://www.context4healthcare.com/
http://www.insurancefraud.org/
https://www.clarishealth.com/
https://www.mastercard.us/en-us.html
https://verisys.com/product/facis/
https://www.mitre.org/
https://risk.lexisnexis.com/healthcare/?trmid=hcallgglad&utm_campaign=lexisnexis-brand&utm_medium=ppc&utm_source=googleads&utm_content=lexisnexis&utm_term=search&gclid=EAIaIQobChMIu-_25fDh6wIVQfSzCh2qPgLXEAAYASAAEgIMJ_D_BwE
https://www.cotiviti.com/
https://www.hcfraudshield.com/
https://www.aliviaanalytics.com/
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CONFERENCE 
REGISTRATION

CONFERENCE REGISTRATION:
Registration Rates for the 2021 ATC are as follows:

1. NHCAA Member rate applies to all NHCAA Member Organizations, Affiliate Members, Individual Members, Platinum/Premier 
Supporting Members and Supporting Members. 2. Government Employee rate applies to NHCAA Government Liaisons and other 
attendees from local, state, and federal public agencies. 3. Non-member participants must occupy a professional position with a 
private for profit or not-for-profit health care reimbursement organization, or in a local, state or federal law enforcement, prosecu-
torial, or regulatory agency or in a professional disciplinary organization. All registrations will be reviewed to ensure these eligibility 
requirements are met.  

POLICIES AND PROCEDURES
For policies and procedures visit nhcaa.org/ATC

NHCAA  
MEMBER¹

GOVERNMENT  
EMPLOYEE²

NHCAA 
NON-MEMBER³

ANNUAL  
TRAINING  
CONFERENCE  
(Nov. 16 - 19)

Before  
Sept. 22

After
Sept. 22

Before  
Sept. 22

After
Sept. 22

Before  
Sept. 22

After
Sept. 22

$525 $600 $550 $550 $605 $675

Important Dates 
Early Registration Ends:............................................................................................................................September 22, 2021

Cancellation Deadline:......................................................................................................................................October 19, 2021 
(to receive a refund)

Registration Deadline:.................................................................................................................................... November 9, 2021 
(registrations will not be accepted after this date)

Conference Dates:..............................................................................................................................November 16 – 19, 2021

u  ��Contact the NHCAA team about sponsorship and exhibitor opportunities 
at antifraudexpo@nhcaa.org 

u  ��Questions about the program? Contact NHCAA at programs@nhcaa.org. 

http://nhcaa.org/ATC
http://nhcaa.org/atc
mailto:antifraudexpo%40nhcaa.org?subject=Sponsorships%20and%20Exhibitor%20Opportunities
mailto:programs%40nhcaa.org?subject=Questions

