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Enhancing Your Skills: 

Managing and Navigating Complex Investigations 

Presented via Adobe Connect and NHCAA Learn 
 

  
 

To earn credit, participants must attend at least 8 live sessions (not watch the on-demand recording) 

and participate in chat discussions and check points.  

 

 

Sessions are presented live and scheduled in Eastern Time. 
 
This draft agenda includes tentative topics that are currently being finalized. 
 
 

Tuesday, March 3 

 

11:00 am – 11:15 am  Welcome & Program Introduction 

 

11:15 am – 12:15 pm  Demystifying the Current AI Landscape 
 
12:15 pm – 1:00 pm   Break  

 

1:00 pm – 2:00 pm   Spotting False Positives in FWA Data: What Next? 
 
2:00 pm – 2:15 pm  Break 

 

2:15 pm – 3:15 pm  Investigative Research Strategies for Building a Stronger Case 
 

3:15 pm - 3:30 pm Break 

 

3:30 pm - 4:30 pm Building Investigative Records That Stand Up to Scrutiny 

 

 

Wednesday, March 4 

 

1:00 pm – 2:00 pm Negotiating the Truth: Utilizing Negotiation Techniques in Interviews and 
Interrogations 

 

2:00 pm – 2:15 pm   Break     

 

2:15 pm – 3:15 pm A Deep Dive into Diagnosis Coding: What You Don’t Know Can Cost You!  
 

3:15 pm – 3:30 pm   Break 
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3:30 pm – 4:30 pm   Preparing a Case for Filing and Prosecution 

 

 

Thursday, March 5 

 

1:00 pm – 2:00 pm Case Study: Building Partnerships that Drive Prosecution Success 
 

2:00 pm – 2:15 pm   Break     

 

2:15 pm – 3:15 pm   Seeing the Whole Picture: Integrating Clinical, Data, and Behavioral  
Indicators 

 

3:15 pm – 3:30 pm   Break 

 
3:30 pm – 4:30 pm  Lessons from the Front Lines – Emerging Schemes and Shared Successes 
 
 

 


